Jedzebel

(888) 268-5326

Terms and Conditions (January 2010)

1.  Payment may be made by one of the following methods :


a.  C.O.D. money order


b.  Credit card payment at shipping (VISA, MC, AMEX, and Novus cards)


c.  C.O.D. company check with approved credit application/sheet

d.  Prepayment by money order or bank transfer

2.  All orders shipped F.O.B. Santa Cruz, CA via UPS Ground unless otherwise requested by customer.  Orders to Alaska, Hawaii, and Puerto Rico are shipped prepaid by money order or credit card via USPS Priority Mail.

3.  Minimum opening order is $200 and there is a 4 piece minimum per style unless noted. 
4.  All returns for damaged or exchange items must be made within 2 weeks of receiving order and require an RMA (returned merchandise authorization) number.  NO returns for items put out on the rack/shelves, only straight from the box.  Returns will not be accepted without both an RMA number written clearly on the box and enclosed documentation listing the exact items being sent back as well as clear instructions for processing (replacement, credit on file, or refund check / credit card refund). Please send returns by UPS Ground or regular mail to :


JED Traders, Inc.


Attn : Returns, RMA # ……..

703 Front St


Santa Cruz, CA  95060

5.  Returned checks will incur an additional charge of $25.  Accounts past due will be charged a monthly interest rate of 1.5% for any portion of a month overdue.  Any past due amounts that are not paid within 2 months may be automatically charged to any credit cards that are on file.

6. C.O.D. checks are automatically deposited by UPS using the “C.O.D. Automatic Plan.”  This plan prevents checks from being held for any length of time as JED Traders, Inc. does not physically process or possess C.O.D. checks at any time. We receive daily electronic deposits from the central office at UPS Financial.

7.   A 15% restocking fee will be charged for returned/refused packages (orders).

8. Orders can be made by telephone (888-268-5326), FAX (888-252-4605), or email (sales@jedzebel.com).  Please confirm that we received your order.

9. Prices are valid as of January 2010 and are subject to change.  Also, we are not responsible for price changes due to typographical errors in the catalog.  Thank you for your interest in the Jedzebel line, we appreciate your business.

